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O6qrrHcKa aJlMr4Hracrpaur4x, craa 10i

TeneQoH
0888 006080
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Kparxo onncaxxe
,,U36op Ha Jlr4ueH3rpaH oneparop 3a npe.qocraB.sHe Ha ycJryrr{ rtpe3
o6uecrBeHa orKcvpaHa rereooHHa Mpexa la '.rpe3 oor{ecrBeHa Mo6rrHa
Mpexa 3a Hyxrlr4Te Ha OOqr4Ha foue .qerqeB"

Ocr. ro,q !ou. xoa (roraro e npn.loxxuo)
Ocn. npeauer 6421 1000



nYEI}ILIHA nOKAHA (Epcsr 4)

Ko:rnqecrno x.nn o6eu (Koraro e npu.noxxruo)
ycrylaTa BKJIoqBa ocnrypEBaHe Ha Or4KCrpaHa rereooHHa ycJryla 3a
oc'ruecrBsBaHe Ha Bxo,lqurl yr v3xo4 s,t\u lJracoBr4 re.ne$oxur o6ax.uaHu,
or H K.bM Bct4ttKt4 OraKcr,IpaHu u ttto6u Hu Haur4oHaJIHr{ Mpexff r4 K.bM
Mex.qyHapo.qHl4 MpeXX 3a npoBexllaHe Ha ceJrr4rrlHr4, Mexllycert4rqHx I,
Mex,[yHapo,uHr{ pa3rroBopr{ 14 pa3rroBopt4 KLM Mo6rlrHr4 onepaTopr4.
O6eM,bT Ha ycJryrrara e 346p. o6r,rKHoBeHr4 TereOoHHra nocroBe POTS,
Tepr4 TopxaJIHo pa3noJroxeHr4 c%r,JracHo Cnl4c'bK 1 ; te,neeour.q (audio/ 3 . 1
kEz); !20 ohm (ETS 300 l-11). npe.Eo c raB eHra re ycrporzcrBa oryqacrH Ka cJIeaBa ,qa ca c'bBMec ruMyl c KJr eHTCKoro o6opy,qnane .ycry.ara BKJrroqBa ocr{rypqBaHe Ha urropoBra Mo6r4:I.Hu rereooHHr4 ycltylu
no cTaHJIapT GSM/UMTS cB,r,p3aHr c ToBa ycllylu no noJr3BaHero Ha
oouecrBeHr4 eJreKTpoHHr,r uo1uttrtu Mpexu Ha 2g0 6pofl HaJrr.{trHr4 a6oHara
(SIM Kaprra), oplaHr,{3rrpaHr4 B KopnoparfiBHa rpyna Ha Br,3roxr4Ter.E

flporHosua crofiuocr

Mssro na rr3BbpmBaue
HgrruseHusro na noplqKa cJreABa Aa ce ocr[tecrB]i Ha Mrcro s O6uluHa xoa NUTS:
loqe.{eluen, Ha aApec rpaA loue AenqeB, o6Ur.rua loUe AenrreB, yn. BG4l3

Illrcxnanxq oa x3rrbJruentre Ha rtopbqrara
A. O6ua rt3ttcKBaHusi
1, Yqacrxrrcsr Moxe Ia 6%.qe 6%rlapcKo t4rrr qyx.EecrpaHHo Or,{3r4gecKo
u u npuqu.lecKo Jrr{ue , BKJrroqhreJrHo rexHr4 o6ellr4HeHrr.c, Kor4To
orroBapsr Ha rz3rrcKBaHr4rrra, pe rrJIaMe HarnpaHu or 3aKoHa 3a
o6uecrBeHr4Te nopGrrKr4 r,I o6.qBeHxre or B%groxl4Te rrfl, B u3r/.cKBa{ytl B
ny6rr{qHara rroKaHa fi B Hacrosuara 3anoBell.
BceKr.r yqacrHtK Moxe ,ua npellcraBrr caMo e.qHa ooepra. He ce .uonycKa
npe.qcraBgHero Ha BaprzaHTrz. yrlacrHxK,LT B npoue.qypara Moxe ,Ea
npoMeHu, IonEJIH,,t ,lJt r orrerrrv o@eprara cr salZ-r'lcuo ,qo x3Trzr{aHe
Ha cpoKa 3a noJryqaBaHe Ha ooeprr{Te.
B'b3roxfiTer.sr He 3r4cKBa o6elusesu.qta .qa ,lMar onpelleJreHa npaBHa
OopMa, 3a .qa Molar .qa npe.qcraB.ar ooepra .
EtrHo r cEr[o 0r43r4qecKo u m npr{.qrqecKo Jlr4qe Moxe Ia yr{acrBa caMo B
e.uHo o6e,qrHeH e.
nplr yqacrrre Ha o6e,U4HeHr,r.E, Koxro He ce Epr4.qr{rJ ecKu nuua,
cEorBeTCTBrero c Kprrepr4r4Te 3a no.u6op ce .EoKa3Ba or eJ'u{ unu
noBeqe or yqacrHr4utl Te B o6e.qh HeHr4ero.
JII4ue, Koero yrlacrBa B o6e.ur4HeHfie ,{Jr!{ e ,qaJIo c,brrJlacrlero cr4 t4

Orrlypxpa Karo no,ur43ntJrHu reJr B oOeprara Ha .qpyr yrracrHt4 K, He Moxe
ra npe.EcraB.q caMocrosreJrHo ooepra.
CBBp3aHr{ nuua u rr cB%p3aHr4 npernpr4.crtrs He Moxe ,qa 6b,qar
caMocToqTeJIHu ysacaHrn\u B e,uHa ,,t ct,rlla npoqe.qypa.
BceKr{ yqacrHr4K B npoqe,qypara 3a B,t3JIaIaHe Ha o6uecrBeHara
nopBqKa e .qJr.bxeH IIa 3asBr4 B ooeprara cn !,aJuA rrpr,I I43n'bJIHeHI4 ero Ha
nop'LrrKaTa rqe u 3noJr3Ba r4 no.u43nEJrHrTeJIr,{.
Koraro yrlacrHt4 K,lT Epe.uBt x.qa yrlacri4ero Ha ro.Er4 3nGJIlr urenu np:y,
r4BnBJIHeHr4e Ha nopBrrKara, rofi cae.uea .Ea 3asBr,r Bu.qoBere pa6orx or
npeJIMeTa Ha nOpEqKaTa, KOI,lTo Ue Ce npeJIJIOxaT Ha noI}TgrtbnHuae u Ii
c%orBercrBaruura He tezu paa6utu lIffJr B npoueHrr or crolZHocrra Ha
o6qecrnenara nop.bqKa rl npe.uBr{,qeHxre no.qrr3ntJlHurerLu.
1. 1 3a ,[oKa3BaHe Ha l43r4cKBaHero rro r. 1 yqacrHr4KBT norlbJrBa B
Ooeprara ,,AaHHu 3a Jrr4llero, Koero npaBz npe,qroxeHzero.... :

yHn: 3 9414f-32bo-194r-9q0-di1199l610
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TY6I},I.IHA TOKAHA (epcu 4)

ocor{BaHe Ha eIIZHeH ;z4euauqr Ka\uoneH io.q cErJracHo ltJI OT
3aKoHa Ba rbprroBcr(r4.s perxcrBp, EyJICTAT 14/ unh Iipyr
vue:dr:lI@uttfipaua r4HoopMaqr4.q B cboTBercTBr{e c,bc 3a KoHo.qa TeJI c TBo To
Ha ,qEpxaBaTa, B KO9TO yqaCTHI4KBT e yCTaHOBeH, KaKTO I,I a.qpec.
BI(IOrr,ITeIHO eJIe(TpOHeH. 3a KOpe cnoH,qeHr.lx.E nprl npoBexIIaHeTO Ha
npoqe.qypaTa;
Kor,aro yqacrHr,rK%T e 0l43zrlecKo rrue - rIoKyMeHT 3a caMoJruqHocr.
KoI'aTo yqacTHxK,rT B npoqe.[ypa e qyx.qecTpaHHo Or43r{r{ecKo t4rrr4
opx,qrqecKo Jruue, lIoKyMeHT%T Ce npellcraBrr I,1 B oor4ur,rareH npeBo,E Ha6,rrlapcKr4 e3rK;
npr4 yrracrHrrr-th o1elyHeHuA ce nperlcraBrr - Korr4e Ha roloBopa ga
o6e,ul4HeHxe, KoraTo B ,qoroBopa He e nocoqeHo Jrr,it.lero, KoeTo
npe.qcTaBl.cBa yqacTnr{ltr4Te B o6e.qr4HeHreTo _ r{ ,4OKyMeHT. nO.qn'ICaH
oT JrrrrjaTa B o6e.qzHeHr4eTO, B KOrTO Ce nOCOqBa npe.[cTa Brs Balu4.c .
E. Cneurofi rlHlt v3ttc:f.Ba]Hu'- i
1. Yqacnxzxst rpa6ea ra npurexaBa Banrz,uHo pa3peueHr4e 3a ,ueftHocr
no npe.qMera Ha nop.brtKaTa, ,,13,Ua,qeHo oT KoMr{cuETa 3a pelyJlr{paHe Ha
c6o6qeH,,r.sra (KPC ) .

2. yrlacr:H.u*tr rp,q6Ba .qa npr,rrexaBa aKTyaJrHo y.qocroBepeHr{e or
KoMr4crr.gra Ba peryJrr,rpalre Ha cto6qeur4qra, .rloKa3Barqo rle yqacrntKa
rrMa floKpxrr4e Ha GSM Mpexara cu Nafi-taa.nno 969 or repr{Topyera Ha
Peny6rr,rKa B%rlaprs 14 fiMa noKprrrrze Ha 3G/UMTS Mpexara cyr Hafr._
MaJrKo 9 6 B or reprrroptl flra Na peny6.nrKa E,brr'apr.s .
3 . Y.{acrgr4Ktr rpx6ea .qa [pr4Jroxx B o@eprara ceprrQzrcar (Konxe,
3aBepeHo 3a B.cpHocr c opzlvrua.na ) , 3a BHe,upeHa or Hero crzcreMa rro
ISO 9001 :2008 mtw eKBr4BaJreHTeH r4Jrr4 eKBrrBaJreHTHr MepKt.
4 . yqacrHr.rKtr rpn6ea .qa nprnoxy B o0epTara ceprz@rrcar (Konrze,
3aBepeHo 3a B.spHocr c opHrrHara), 3a BHe.EpeHa or Herro crzcreMa 3a
rHoopMaur{oHHa crrlypHocr ISO 27001:2005 utru eKBuBaJreHTeH rJrr4
e KBT4BaJIeH THr,{ MepKr4 .

5. yrracTHt4 KBr rp.e6ea .Ea npr4Jroxr B ooeprara ceprtorrKar (Konrze,
BaBepeHo 3a B.cpHocr c opzruaa.na ) , 3a BHe,qpeHa or HeIo cr,tcreMa 3a
ynpaBJreH,,ie Ha xHoopMaur,roHHr{ ycJryry ISO 20000-1:20!1, ntu
eI(BU B aJIeHTeH I4Jrr4 e KB,{B aJIeETHr4 MepKr4 .
5. @rrcc,rpanrre ycJtyru, xotiro IIle ce npe,[ocraB{T B cFpa.qatra Ha
O6rqraHcKa alMr4Hr,rcrpaurrs - rp. Ioue IerqeB Ha a.qpec Ip. Ioqe
,qerqeB, yr. ,,Uaphrla .oauaa,, N2 r4 KMercrBaTa, npe.uMer Ha
Hacro.suara nopGqKa, Tp.q6Ba ra ce rocraBET npe3 orrl4rlHa
cB'bp3aHocT, Ko.aTo .qa oTr'oBap.s Ha yTBEp.qeHu Te cTaH,qapTr4 3a
I4Srpax.qaHe Ha KoMyHI4KaLLXOHHa Mpexa 3a npeHoc Ha rrJlac.
nop,rqKara cJIe.uBa .ua 66,8e I43nbJIHeHa B n'bJrHo c.borBercrBr4e c
u3ucKBaHr,{ET a Ha o.qo6peHo

Ilora:arern 3a oueHKa ua oQeprnre
Kpaiuara oueHKa (Ko - 100 r.) ce v3vuct+Ba no cJre.qHara OopMyra:

Ko=Ou*0,5+OO*0,5
I. OgeHKa Ha noKa3areJr 3a Mo6r4rHa refieooHz.s OM, MaKcIaMareH 6porz
To.rKr{ 100 T.

Ou=Ku*0, 6+Kr*0,4

KE.Ue TO

yHII: 3i49.ll4f,82borl94.-9q0ifl 299 1 f6l O



nYS.MqHA nOXAHA (!€p.n 4)

1. Ouenxa sa uenoEvr norcasEre.nT- ff
T.

ruancrraaaei 6p oT-- oExra- --T 0 0-

Ku = K1 + R2 + K3 + K4 + K5 + K6 + K7, KB.Eero:
K1 e Mece'rHa a6oHaMeHTHa EaKca 3a TapxOeH n.nan 1, K2 e MecerlHa
a6osauenrsa raKca 3a TapxOeH ntaH 2, K3 e IIeHa Ha M!4Hyra
pasroBop sa rapr,r$eu n.naa 1-, K4 e qeHa Ha Mr4Hyra pa3noBop 3a
TapraoeH nJtaa 2, K 5 e 6poi BKrlor{eHr MyHy.ru 3a HaqroHaJrHI
pa3FoBopr4 r43BrH rpynara sa rapxoeH n.nau 1, K 6 e 6por BKJrEqeHr,i
Mt r{yru 3a HaurloHaJIHI4 pa3loBopx I43BEH Ipynara 3a rapxoeH ntau 2,
K7 e ueHa 3a e.qrlH cMci
2. OueHKa Ha rexHr,tqecKn lroKa3arerr4 KT - MaKcuMareH 6poi ToqKr4 -
100 t., K,b.qero:

K[ = Kr 1+KT2 +Kr3+KT4
KT1 e noKptrTr,rero no Teprrropl4.s Ha pE Ha GSM Mpexara Ha yrracrHrrKa
rcru 31 .\2.2074 t., Kr2 e lloKprrre no repuropxs Ha pE Ha UMTS
Mpexara Ha KaH,qr,{.Ea rr.rre K'bM 3L.12.2014 r,. , Kr3 e IIoKpr4Tze no
HaceJreHrre Ha PE Ha GSM Mpexara Ha KaH.qh8ara K'bM 31 .L2.2014 t.,
Kr 4 e noKpxr,.re no HaceJreHr4e Ha PE Ha UMTS Mpexara Ha KaH,uy,qara
rru 31. 12 .20L4 r. I I . OqeHKa Ha noKa3are, Or,{Kcr,rpaHa rereOoHr4g -
O0, MaKcrrMareu 6pofi roqxr - 100 r.

O0=C1 +C2+ C3 +C4 +C5+C6+C7 +C8, xsrero C1 e IIeHa Ha
MeceqHa raKca o6qo 3a BcI,rqKI4 pa3r'oBopHt4 igrHutt o ucaHra B Cnrc'bK lt
1 , B reBa 6e3 ,q,UC, C2 e IIeHa Ha n'bpBoHaqaJrHa raKca cBEpsBaHe npr,r
rroBHKBaHe, B JreBa 6e3 ,q.qc, C3 e UeHa Ha Ml,lHyra ceJrrueH pa3r'oBop
K,bM Or4Kcr,rpaHu I",'pexu, r43BBH BKrnrleHr4Te 6e3nrar[u r(u:Hyau (cpeaso-
apI4TMerI,rqHo Mex.qy UeHa Ha MxHyTa pa3roBop B coocrBeHa O,{KcrpaHa
Mpexa r qeHa Ha Mr4Hyra pa3r'oBop B,LB Or4KcrzpaHu Mpex:,a Ha .qpyrr
oneparopx) , B JreBa 6e3 .qAC, C4 e UeHa Ha Mr{Hyra 3a Mex.uyceJrr{rrlHr1
pa3r'oBopx K'bM OraKcupaHu Mpex'r I r4gBLH BKJIIoqeHrlTe 6e3nJlary,yt v{,lH^yru
( cpe.qHo -aprtrMe rr,{r{Ho Mex.uy ueHa Ha Mr4Hyra pa3roBop B co6crBeHa
0I,rKcI,{paHa Mpexa r4 qeHa Ha MxHyra pa3r,oBop BEB Or4Kcr4paHr4 Mpexr,r Ha
.qpyrri oneparopr4), B reBa 6e3 .4,qC, C5 e UeHa Ha Mr,{Hyra 3a
pa3roBopx Mex,qy Or4KcrlpaHxre HoMepa Ha BB3roxr4Ter.s (rpyna ) , ,43BbH
BKrrcqeHr,rre 6e3nraBHr,{ MllHyru, B JreBa 6e3 .qIC, C6 e UeHa Ha MrrHyra
3a pa3roBopr4 KbM Bcr4qKr Mo6t4JiHu Mpexr,r, B JreBa 6e3 ,q[C, c7 e
Ee3nrarHr4 Mu}lyru MeceqHo o6qo ga BcI,rqK[ pa3r'oBopHr4 nhHuu 3a
o6ax.qaHqs K6M a6oHarx 868 oraKcr4paHara Mpexa Ha oneparopa , CB e
IIpe.EroxeHI4 6e3nratrHl4 Mr Hyru o6uo ga BcuuKu pa3r'oBopHrl lt4Huu za
o6ax.uaHr.rg KbM a6oHaEr u3B'bH or,{KcrrpaHara Mpexa Ha ofleparopa K%M

.upyrr4 orKcr4paHr,i Mpexr B crpaHara
Cpox ra nonyvasaxe xa oQeprure
An a: 261 0 4 I 20 I 6 a,1/uru/rrrr 9ac: l7:00

Esponeiicxo 6rHaHcHDaHe naEueX
,{onr.rxure.nxa ruQopuaurr
,(onrrnure.nna uxQopuauur l,t AoKyMeHTH, cBtp3aHH c nopbqKara, uorar Aa 6tAar noryt{eHr,t
Ha nocotreHnc BHTepHeT a.[pec H.,rr.r lpyro:
BceKr yqacrHr4K B npoue.qypara Moxe ra nperlcraB,,r caMo e.qHa ooepra.
yqacrHr{K, 3a KorZTo e HaJlxrle noHe e,qHo or cJle.uHzre

o6cro.arercrBa, ce orcrpaHFBa or yrracrue B npoqe.qypara:
A) npe.qcraBr,rr e ooepra, KorITo He c'borBercrBa Ha r43l4cKBaHrrra Ha
ql .101 B or 3On x Ha 3r4cKBaHr4,tra Ha Br3roxr4Ters, nocoqeHr4 B



nYSIHqHA !OkAHA (!.r.xr {)

aTa noKaHa u 3anoBe.ETa i
E) yqacrHr4KBT He orroBapc Ha r43r4 cKB aHI4.ETa Ha BE3roxyrer.E,
nocoqeHr B rly6JlrqHaTa nOKaHa h/ utv 3anoBe,qTa ,rIt4 TexHr4qecKoTo
3allaHr{e;
B) yqacrHt4 Kbr e npe.qJloxr{Jr B o@eptara cI4 ueHa ga Ia3nBJIHeHHe Ha
nopbrJKara [o-Br4coKa or nporiao3Hara crorlHocr Ha nop.bqKara.

KoMxcla.gra xMa npaBo no BcrKo BpeMe IIa npoBep.qBa 3arIBeHr4Te or
yqacrHrrKa .uaHHy B rrpelJroxeHa ra ooepra .

Cpor ua BaJrHAHocr na ny6.ln.lrara noxaua (nr.nrornre.lno)


