
TEXHI{qECKO 3MAHI{E
3a

,.I4a6op na :ruqeH3r,rpau orreparop 3a [peAocraBsHe Ha ycnyru upe: o6rqecraeua $r-rrcupana
reJre(bouHa Mpexa E rrpe3 o6uecrsega Nro6ulua upexa :a Hyx.qnre sa O6qana foqe .{eluen no
ase o6oco6eHn uo3uurr : 1. ,,l4a6op Ha oneparop na o6ulecrseHa r[uxcupaxa re.nerfonna lrpexa u

rrpeAocraBsHe Ha rJracoBa reJre$onna ycnyra"; 2. ,,l4l6op Ha ofieparop 3a npeaocraB.sHe Ha
enexTpoHHr.r cto6rulrremru ycryr[ qpe3 o6uecr:nena uaseusa uo6nlsa Mpexa no craHAapr

GSMruMITS ca HaunoHarHo noxpurue": I N20l6milN rc

I. 3a QnxcupaHu re.neQonnn yc.nyru
l.Yc.nyrara BxlrrorrBa ocuryprBaHe Ha (buKcnpaHa relet[onua ycJryra 3a ocaurecrBrBarre Ha

BxoArrq[ u r,r3xoA.[tuu ruracoBlr rele0ouuu o6axlaHus or r.r KGM ncuuru tpuxcupasu u uo6ulnu
HAUIIOHITJIHI,I MPEXI4 U ICbM ME)(IYHAPOAHII MPEXI, 3A NPOBCX.qAHC HA CEJII'IIIHII, MEXIYCENUIIIHI' II
Mexr)'Hapo,{Hn pa3rcBop}r l,t pa:]roBopx rru uo6ulsu oneparopn.

2. O6er.lrr Ha ycnyrara e 34 6p. o6[rHoaeuHu relerfouuu uocroge POTS,
Tepr.rropr.ranno pa3[onoxeHr,r cbrJracHo Cnnct,r 1 ; reletf ouur (audio/3. 1 kHz); 120 ohm
(ETS 300 1ll). flpe4ocraneuure ycrpoficrBa or Yqac'rsuxa cJreABa Aa ca cbBMecrzMrr c
K;rr.reHTc(oro o6opyaBaHe.

3. I,l:nrmmre:r.sr Ha ycnyrara na oc[ryp]r cBtp3aHocr Ha rleHTparnara Ha Br,groxure:rs la
ocr,r{ecrBrBaHe vpe: DDI Ha Bxoarulu H H3xoarrrlll rJlacoBn relerfounu o6ax.{aHrre a $axc
sr,o6ruenux. I{eurpa,rara Ha Brsroxrrear e pa3noJroxega Ha aapec: rp.foue .{enven 2900,
O6rryHa foqe AerrrreB, yn. Ilaprqa froaHna 2.

4. Ycnyrara nrunoqBa 3aatJIxLITeJrHo 3fia3Baue Ha clurecrByBarrlru HoMepaqlroHeH nJraH u
crpylq?ara My, Karcro r,r opraHu3arlr{rra Ha DDI nurc.rureJrHo or rllrrppona .rele$oHHa 

ueHTpzrna
,[a 6T',(e npeAocraBeH e.IIHo3HaqHo cBorBercrBarrl HoMep or Hau[oHaJrHr{, HoMepaq}roHeH rrJraH,
upe: xoflro 4a ce na6upa BrrperrrHr,r, nouep 6ea nocpeAH[qecrBo Ha oneparop r.l]I[ r{HTepa(Tr.rBHo
MEHIO.

5. HsnrrHurergr creABa aa ocltrypfi 6ean:rarno cbBMecrr.rMocr t*lexgy co6craeHara cu
Mpexa u o6opyanauero na Br:loxuten, [o xapaxTep[cr[Kr{ Ha uxrep$efic u curnaru3arrfis,
Koxro .{a [o3BoJrrBar flpeaocraBrnero ua Quxcllpanara reler[ouua yctyra u $axc, sxarouurertrro
r.rHcrzrnlrpaHe r{ xon$urypupaue Ha aonGJrHETeJrHo o6opyanaae, axo e seo6xoauMo raxoBa.

6. I4surrnurersr cneaBa.ua ocurypu onpe.rleneg 6pofi 6esn.narnn Mugyru MeceqHo 3a
pa3roBopr{ xrru Surcnpanara Mpexa Ha oneparopa n K6M ,4pyru $urcupana Mpexu c
HarruoHaJrHo rroKprrrrre, BK.,rroqeuu s a6onaMeHrHara rarca. IIpe4ocraBeHr]Te MrrHyrg aa Morar
,ua ce [oJr3Bar raro o6u1 naKer or ncuvxr reler[onHu rrocroBe. Maxcurrlalunm 6pofi
6e:naarnu Mr,ru).ru MeceqHo e 5000 Mr,rH).TIt.

7. B o6xsara Ha ycnyrara cJreaBa aa ce oct,lrypu 34qGnxr.ITeJIHo B63MoxHocr 3a 6$[narHo
I.I3non3BaHe ga cleAnure Aeftuocru:

a) flpeuacovraue Ha noBuKBaHr{r;
6) Orparuvanaue/sa6paua na usxo,qrtqlr noBuKBaHlr, 3a oflpeaenerr[ reler[ouul,r locroBe;
e) Bperr.reuuo cnEpaHe ua reletf ouen nocr;
r) llaeuru0Ilxaqlu Ha [oBr.rKBaHero;

a) flporr,rrHa Ha HoMepl

e) .{o6anxue, [peMaxBaHe r{ npeMecrBaue ua reaetfouulr nocroBe, noJr3BaHr.r or
Br:loxurelr, npu 3ala3BaHe ua raputfure r raKcHTe Ha ycnyrllre;

x) 3a6pana ua rererfouulr o6axranHs K6M ycnyru c ao6aBeua crofiHocr;
:) floanxnaunx rcrM HoMepa 0800 xxxxx u xru uouepa 0700 xxxxx;
u) Ilonuxnauur I<bM eaHHHH, eBponeficKr HoMep 3a cnerrrHrr rroBr.rKBalHr.r, 112 u xrrr,r

ocTaHaJII.ITe HarIlroHanHI HOMepa 3a cnelxHll IIoBLIKBaHHT;
fi) flpegocranxne na 6egnlarsu aeraittuzupaHrl cMerxr.r c nogpo6no onucaHue Ha

npoBe.{eHr.rre r.r3xoarrqfl pa3roBoprr 3a Bcet<t.t relerfoneu nocr BK;rroqr,rrenHo 3a EoMepara or
YATI-{. Cuerrara ra crarpxa nai-r'rarxo rnQoprrraqr.rr 3a npoalnxuTeJrHocrra H croisocrra na
BCeKU OT npOBeAeHHTe pa3roBoprr; 
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t<) flpoBex.qaHe Ha HananHo 6enlarsu p lroBopn Mexay BlTperxuure relerpouuu
[ocroBe na BreloNurertr;

n) Ocurypraane Ha AeHoHorqHa rexHuqecKa noAAptxKa u HenpeKT,cHaro o6clyxnaue n
pexuu 24 qaca B.qegoHoulzero, 7.(uu B ce.{Mrrqara, 365 anu B ro.urrxara;

8. Mpexara Ha yqacrHrrKa cne.qBa aa npr.lrexaBa Heo6xo,u.rMI,r., Kanarlxrer 3a
6e:npo6lreuHo npoBexraHe ua te:retfouuu pa3roBoprr c Bvco(o KaqecrBo, Brurror{BaHe Ha HoBg
a6onaru uru npeMecrBaHe Ha cblrlecrByBarqx raKuBa.

9. Y.iacrHurrr Aa npeaocraBrr llutfoprnlaqnr 3a Mero.ua na raputfrrpaue - ycroBuc 3a
orrrr4TaHe ua crofinoctra Ha pa3roBopa: nep[oA u crofiHocr Ha HaqaJrHo rapuQupaue ua
pa3roBopa, oTqrrTaHe Ha npoasJrxrrTenEoc:rTa Ha pa3roBopa.

10. YqacrHuKlr aa npllTexaBa pa6oreua Trouble Ticket r{JrE eKBrrBaJreHrHa cucreMa 3a
o6cayxraue Ha KJrueHTlt H flporleA]?r.r 3a peaKuu, u orcrpaE BaHe na npo6.neuu.

ll. Bt:uoxxocr 3a nor3BaHe Ha aonbJrHHTenHH yclryrn npu nperfepenqNarHli ycnogHc no
orHolreHl-te na Br,:,roxnrelr, nocoqeHt.l o orpeprara.

12, Maxcuua:rnara ueHa 3a MeceqHa a6ouauearra raKca 3a ycnymra He Moxe aa
Ha.qBurrraBa 800.00 .nera 6ea MC.

13. Bcu.{xu erHorpargu nbpBogaqanHu pa3xoan, rouro 6uxa Monrr{,qa Bb3HgKHar fipx
lpeAocraBrHero na i[uxcuparu TeJIe(boHHH ycnyrr-r 3a Hyxnr.rre Ha Bb3JroxrrreJu ca ll3twro 3a
cuerxa sa I4:nrJrHrrreJu ra g nolga na Ba3Jroxr-rreJrr.

Cnucrr I

HAH MEHOBAHI,I E A,4PEC EPOI,I

O6uuucxa aau uHucrpaulu IIeHTpana 2900, rp. Foue ,{e.nven, yr. I{apuua iioauua Ne2 6

O6ullxcxa aauurxcrpauru 2900, rp. foue Aenves, yr. I{aprlua I,ioaHHa N€ t5

Mectgu aaxrur r raxcrl 2900, rp. I-oue [e,r.reo, yr. TT proecxa Ns20 I

Aolraurex couuares narpoHax 2900, rp. Foue [e,rven, yl. I{aprua fioauna Ns2 I

Mra,uexxu .{ou 2900, rp. Foue ,{e,rqeB, yn. fl.K.rBopoB }l! I I

Kuercrao Mycotvuua 2920, c. MycoMnua, yn. foue Aen.reB Ne4 I

Kuercrao Eoposo 2904, c. EopoBo I

Klrercrgo Eaxuqag 2905, c. EaHr.raH I

KMerctso [-ocnoafixqH 2914, c. focflonflHua I

KMercrgo Evxoso 2915, c. Eyxoao I

Klrercrao Kopuuua 2970, c. Kopnaua, yr. foue,(ea,res Nel I

KLrercrso JIr,xHuua 297l, c. llbx.tt\a, yn Araaac Teuroscxu ]1! I I

Kuercreo Epe:nuua 2972, c. Epettuua, yt Eaaufirm fsl I

KMercrBo Aen.reBo 2917, c. [orveao I

Kuercreo flo6ponruo 2919, c. AoOporHHo I

BCUqKO 3.t

II. 3a nro6u.nnu reneQouHrr ycJryrlr [o crauAapra GSMruMTS

l.Ycryrara BKJrroqBa oclrtyprBaue Ha qt.Ir[poBr.r Mo6HnHu rere(boHHr,r ycnyru lro craHAapr
GSMruMTS u cBtp3aHr{ c roBa ycnyru no noJl3BaHero na o6urecrseHu ene(TpoHHH uo6ulsu
Mpexr,r Ha 280 6poe HarrEqHE a6oHara (SIM xapru), opraHr.r3apaEu B KoproparHBHa rpyrra Ha
Brgroxurerc IrpH cJIeaHure E3r,rcI<BzrHus:

a) flpoBexraHe Ha Hanuruo 6egnnarnu panroBopu Mexly a6oHarnre B KopnoparrrBHara
rpyfia Ha Ba3JroxrrTeJur;

6) flponexgaue Ha pa3roBopu B Mpexara Ha n3nbJruureJrr;
B) flpoBexAaHe Ha pa3roBopr,r c [orpe6nTeJrn or Apyru rrlo6ruuu u <fuxcupauu Mpexx B
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cTpaHara;

r) llpoBex.EaHe Ha MexAyuapoaHr.r pa3roBopu c norpe6r.rreJru or Mo6unHrr u $u(cupaHr.r
Mpexu;

A) llpoBex.(aHe Ha piBroBoplr B po)t\,rr{Hr KrM ropHr.rre Aecrr.rHaquu or ror (u 6), e) u r);
e) Ycryra :a rparxu cro6rqeHr,ra (SMS);
x) flpe4ocranrHe Ha onpe.{eneH 6pofi 6e:n:rarun MrEH}"rrr Ha scsxa SIM (apra B

KopnoparlrBHara rpyna na Br:loxlirenr;
3) IpeaocraBrHe Ira ofipeaeJreH 6pofi 6e:nraruu MrrH),ru Ha Bcsxa SIM Kapra B Mo6r4nHara

n $uxorpauara upexa Ha r,r3n6nHuren ;

u) flpeaocranaue Ha onpeleJreH 6pofi 6e:n.narnu Mr.rHyrrr Ha ec.f,ra SIM rapra n uo6utrHu r.r

$urcupanu Mpexu Ha apyrn Haur.toHa;rHr.r ofleparopr{ B crpaHara, pa3nxqHu or Mpexara Ha
I,I3II6JIHIlTEJI';

Marcr.rualsusr 6poi 6eruaruu MHHyrr.r MecetrHo e 44640 v'u:r.1,ru.
ii) flpe4ocrarnre Ha craHlaprHu ycJryru (uacona noqa; r.r3qaKBaHe r,r 3aAr,pxaHe Ha

rroBr.rKBaHero; npeHacorrBaHe Ha noBr.rKBaHero; otpauxrraBaH elza6pata Ha rroBr.rxBaHr.rrra;
KoH$epeHrHa Bpr,:ra; u4enrzrf r.rxarlu, Ha rroBr.rKBaHero - CLIP, CLIR);

x) Ocurypxeaue ua 6eguaren aocrbrr Ha a6oHarr.rre B Kop[oparr4BHara rpyla Ao ysnyr[re
3A CrICIIIHU IOBUKBAHI,IS;

2. B o6xrara Ha ycJryrara ce B&'rroqBar 3a,46lrxxreJrHo r.r cJreAur.rre aeftHocrr4,
rrpeaocraBeHrr or yuacruuxa 6e3nJrarHo sa a6oHarr.rre Ha Kopfloparr.rBHara rpyrra:

a) fltpBoHaqanHo cB6p3BaHe Ha Bcr4qKr.r 3arBeHrl SIM raprr KbM Mpexara na Mo6punus
ofiepaTop BKJrroqr.rTeJrHo ocr4ryprBaHe Ha [pexB6pJrf,He u rrpeHocr,rMocT Ha Mo6urHu HoMepa.

6) 3anasrane Ha [oJr3BaHr{Te ao urorrlesra a6oHarHr.r HoMepa flpu [poMrHa Ha oneparopa Ha
uo6u:tra rele@oHHa ycrryra.

r) flpegocranxHe Ha ,uy6nr.rKar Ha SIM Kapra rrpu r.r3ry6BaHe, yHrruoxaBaHe r.rnr4

lpeMrrHaBaHero or craHAaprrra SIM xr,u micro/nano SIM rapra;
r) Onpegerrue Ha r.rH.qrrBr.rayirngH JtuMlrr Ha r.{3xoarulrrre pa3roBopu ra SMS :a o[peAeneH

aorpe6r4ren or Kopfloparr.rBHara rpyfia, rpu rorrcKBaHe or crpaua Ha Bruoxzrers.
a) Cnupane ua SIM xapru, nocoqeHr.r or Bt3Jroxrrrerr, 3a olpeaeneH cpor c nocneaBarro

aKTI.IBI4paHe

e) 3a6paua Ha u3xoArrqu pa3rcBoprr r.r3B6H Kopnoparr.rBHa rpyrla 3a flocoqeHrr or
Br,gnoxurelg SIM xapru;

N) 3a6pana Ha x3xoArrrlu SMS, MMS r.rJrrr poyrur.rHr r43BbH Koploparr.rBHa rpyfla 3a
nocorreHs or Blsroxurers SIM rapra;

s) 3a6pana Ha Aocrbrra Ao ycrytlr c go6anena crofiHocr 3a nocoqeur.r or Br:roxlrre.m S]M
KapTr.r;

u) Br:uoNuocr 3a onpe.qeJrrHe Ha vtryBrilyarreH rr.rMur 3a Bc.rKa SIM xapra;
fi) flpenocranrue ua 4erafilra:rpaHa cMerKa 3a noJBBaHHTe ycnyrr.r 3aeaHo c QaKTypa.

lerafiru:upanara cMer(a Aa c6a6pxa uafi-ualro cJreaHara rln<fopuaqua: Bcr.rqKu BrraoBe
loJr3BaHI.I ycnyru npe3 orrIerHI,L fleprroA, 6pofi u npo4rnxr.rreJrHocr Ha rroJr3BaHr.rre ycnyrlr, o6ua
crofiHocr Ha BceKr-r BUn rroJBBaHr,r ycnyru, o6[1 pa3Mep Ha cMerKara, pa3Mep Ha AaHbqHrrre
Harrr{c;reHu, Brpxy cMerrara, o6u pa3Mep Ha AtJrxr.rMara c},}{a 6e3 Haqucnen u c nauucleu,{.{C.

r) Ocrarypenaue Ha aenoHotrlna rexHr4rrecxa rroa,{p6xr<a r,r HerrpexlcHaro o6cryxBaHc B

pc;xLtM 24 qaca B AeHoHotqvero, T 2:HLr B ce.qMr,rrlara, 365 anr.r ts r'o,qr4Hara.

3.Y.racrHrlxrr ce 3albJrxaBa no Bcrro BpeMe or cpoKa Ha 4eficrane Ha aoroBopa lr cneA
lr3paqHo nI.IcMeHo yBeaoMneHue or Br,sroxureac flpu crp]rcypHn [poMeHrr unv rrptr [poMeHH B

nepcoHana, Aa rr3B6prx npoMsHa na 6poe Ha r.r3rron3Bitur,rre SIM xaprt B r(opnoparr.rBHara rpyna
Ha B63Jtoxurens, npeAMer Ha AoroBopa BKJr. yBeJII.IqaBaHe, HaMaJUrBaHe I,IJTH orKa3 6et sal.larqaue
na neycrofiru HJIU caHKrlrlu.

4. Yqacrsurtr c.rreaBa aa ocurypa Br,3MoxHocr 3a [oJBBaHe Ha aorrbJrHrrreJlHu ycny { npr4
npe$epeHqua,'rHrr ycnoBrr, rro orHorneur.re ua Blgnoxsrel{, [ocoqeHrr r o(feprara.

5. flpe4ocranaHr.rre ycny r rpx6oa ga orroBapsr Ha u3tlcrGaHu.f,ra sa 3axona ga

eneKTpoHHr{Te cr,o6rleHr,r, r.r Ha rroA3aroHoBrrre HopMarrrBHrr aKroBe, perynrpaqu rasr.r 4efinocr,
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KaKro u Ha r.r3ncr(BaHr.rrTa, onpeaeneHr.r B rrHAr.rBrrayaIHoTo Pa3pellreHrre 3a rIoJBBaHe Ha
paauoqecroreH cleKTsp 3a Mo6r.rJrHa Ha3eMHa Mpexa - GSM u PaspeureHHe 3a [oJr3BaHe Ha
pa,iluoqecroreu cneKTtp :a Nao6ra:rua Ha3eMHa Mpexa - UMTS, u:aaaenu or Kol.tllcfirra sa
per) "IIlIpaHe Ha clo6Iqeuulta.

6. Bcuqxr-r e.qHoKparul [rpBoHaqanHlr pa3xoar.r. xosro 6uxa Mornu .qa Bb3Hr{KHar rrprr
fiperocraBruero sa uo6r,utlture relelponnu ycnyrr, 3a Hyxrnre Ha B63]roxr.rreJu ca r.r3urJro 3a
cMerxa Ha L4znsmturets Ir g uorga Ha Br3Jtoxnre-[r.

II ulrerr-r:
.rr. 4, r. I or 33JI.{
BtB Bp53Ka c
,tl. 226, a,r. 3 or 3OfI
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